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Poly CCX 500 IP Phone
Standard Business Media Phone
Product Sheet: UCaaS

Simple. Intuitive. Powerful.

Meet the new standard in desktop touch screen phones. The Poly 

CCX 500 Business Media Phone has workers feeling confident 

they’ll sound professional on every call. No word or inflection is 

missed, thanks to legendary audio quality, Poly HD Voice, and 

Poly Acoustic Clarity. And let’s hear it for Poly Acoustic Fence. It 

eliminates background noise to keep calls quiet wherever it’s 

noisy—like open offices and call centers.

More options, more happiness.
By design, the phone is simple and intuitive to use—with one-

touch-access to your contacts. So users can get right to work. 

Robust provisioning and management capabilities take the 

headache out of telephony deployment and support. 

Looking for usability options? You got it. Choose a headset or 

handset. 

Features
 Color touchscreen operation 

with 5-inch multi-touch LCD 
display

 Hear every nuance with Poly 
HD Voice and Poly Acoustic 
Clarity

 Eliminate distracting 
background noise with Poly 
Acoustic Fence

 Full duplex speakerphone 
operation with world-class 
echo cancellation

 Powerful chipsets to support 
next-generation features

 Headset options to suit any 
style (Bluetooth®, USB, RJ9)

Benefits
 Conversations stay on track. 

Hear every nuance with the 
industry-leading sound 
quality, featuring Poly HD 
Voice.

 Multiple headset options are 
available to suit any worker’s 
style—in addition to the 
traditional handset

 Easy for IT to manage with 
robust provisioning and 
management of telephony 
deployment and support
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