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Connectivity, security, and collaboration in one solution

SOLUTIONS BRIEF

The way business gets done has changed radically. IT departments now must 
support remote work as well as hybrid-work environments, where employees 
bounce between the office and home. Empowering your employees to get 
the job done securely and efficiently is easier with help from Masergy.

Masergy Work From Anywhere solutions go beyond legacy “work from home” 
systems that provide only virtual private network (VPN) software installed 
on a corporate-owned laptop. You get SD-WAN connectivity, comprehensive 
security capabilities, and enterprise collaboration applications all rolled into 
one turnkey managed service. Plus, Masergy connects and protects every 
device your employees use, no matter where they use it.

Improve security 
for the distributed 
workforce

Make the corporate 
network available 
anywhere

Deliver superior 
collaboration 
experiences

Masergy
Work from 
Anywhere 
Overview

Remote Connectivity
 ■ SD-WAN HomeTM

 ■ SD-WAN On the GoTM

 ■ Performance EdgeTM

Unified
Communications

 ■ Webex
 ■ 120 countries
 ■ HD voice & video 

Security
 ■ Network
 ■ Cloud 
 ■ Endpoint

IT 
Management
 ■ NOC
 ■ SOC 
 ■ AI Insights Best Technology to Combat and 

Reduce the Impact of COVID-19
2021 Globee IT World Awards 

SD-WAN Product of the Year Award
2021 INTERNET TELEPHONY

Award-winning solutions

Masergy Work from 
Anywhere Solutions
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Need connectivity 
anywhere? Masergy 
SD-WAN On the Go 
enables secure remote 

access and is designed for knowledge workers using 
either corporate-owned or personal devices to connect 
to the corporate network and cloud applications. 
This software-only solution is the cost-effective way 
to connect employees working on any Windows®, 
Macintosh®, iOS®, Android®, and Linux® device.

 ■ Securely connect employee-owned and 
corporate-owned devices to the network

 ■ Establish secure access using VPNs with IPsec  
tunnels and next-gen endpoint protection

 ■ Enable a SASE-based approach to security with 
location- and identity-based access as well as 
comprehensive threat detection and response 
services

With Masergy’s Performance Edge, IT leaders can 
improve cloud application performance for employees 
using broadband and public internet services.

Learn More

Designed for power 
users at home 
who require high-
performance video 

conferencing and business application experiences, 
Masergy SD-WAN Home delivers a hardware-based 
solution. Powered by Fortinet, it allows you to instantly 
and securely extend the corporate WAN via any home 
internet modem.

 ■ Improve cloud application performance for employees 
using their home internet service

 ■ Enhance security by separating employee network 
activities from their family’s internet usage

 ■ Make security intrinsic to remote access—the Fortinet 
SD-WAN device includes integrated next-generation 
firewall, router, and secure WiFi

“Enterprises need scalable, 
distributed access from anywhere, 
to anywhere, with great performance. 
This new WAN backbone centers 
on SD-WAN and leverages its 
advantages everywhere.”

John Burke
Principal Research Analyst and CIO

Secure Edge Network

Public
Internet

Corporate
Devices

Masergy
WFA Device

Home Internet
Router

Home
Devices

4G/5G
public Wi-Fi

Intelligently separates
low-priority home traffic

Secure local internet breakout
to corporate IaaS and SaaS

Remote connectivity: Your network is now 
available at home or anywhere

https://www.masergy.com/sd-wan/performance-edge
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SASE: Security for the 
work-from-anywhere workforce
Today, business-critical applications are moving to the cloud, 
the network edge is expanding, and data is going everywhere 
users are. As a result, companies must refocus their security efforts 
around users, identities, and devices—all without increasing IT 
complexity. 

Masergy Work From Anywhere solutions go beyond Gartner’s Secure 
Access Security Edge (SASE) model, giving you a unified solution for 
SD-WAN, network security, cloud security, and endpoint security. You’ll 
gain the confidence of cybersecurity technologies from leaders in their 
respective Gartner Magic Quadrants. Better still, your entire solution is 
monitored and managed 24/7 by Masergy’s global security operations 
centers. This way, you can focus on building your business rather than 
worrying about daily security alerts.

 ■ Hybrid next-gen firewalls and secure web gateway solutions

 ■ CASB solutions + identity-based WAN analytics

 ■ Endpoint detection and response services

Collaboration: Empower teamwork 
everywhere
Delivering a consistent team collaboration experience can be challenging 
in a hybrid work environment where everyone is using different platforms 
and networks. 

With Masergy, you can consolidate and simplify IT while protecting the 
user experience. Just bundle Webex® collaboration applications and IP 
phones (optional) with your SD-WAN solution. When Masergy UCaaS with 
Webex is delivered over our global software-defined network you can 
empower teams with high-performance VoIP, video, and collaboration 
experiences using a fully-managed service.

 ■ Enterprise-grade collaboration services available in 120 countries

 ■ The industry’s best SLAs provide 100% in-sequence packet delivery 
Edge-to-Edge

 ■ Cost savings for Microsoft® Teams calling plans—only pay for the 
concurrent call paths you need

One AI-powered 
portal gives you total 
control
Supporting a hybrid workforce 
requires real-time visibility and 
control, and Masergy Work From 
Anywhere solutions provide 
corporate IT managers with a unified 
“single pane of glass” administration 
portal for deep, immediate insights.

 ■ Get a holistic view of performance 
with real-time metrics on 
endpoints, cloud services, and 
UCaaS applications—then scale 
bandwidth instantly

 ■ Predict and prevent network 
and application outages using 
your virtual network assistant, 
Masergy AIOps

 ■ Gain deeper security visibility with 
built-in identity-based WAN edge 
analytics and shadow IT discovery 
tools

Availability in
120 countries

Webex with 
Masergy Voice

Secure Edge
Network

Integrates with 
Microsoft Teams

https://www.masergy.com/sd-wan/aiops
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Visionary in Gartner Magic Quadrant 
for Network Services, Global 

average Net Promoter Score

customer retention rate

enterprise customers across  
102 countries

Why Masergy 
Recognized as the pioneer in software-defined networking, Masergy enables unrivaled application performance across 
the network and the cloud with SD-WAN, Managed Security, UCaaS, and CCaaS solutions.

65
99%

1400+

6.year

Transform with Certainty TM Contact Us

 ■ Unrivaled application performance

 ■ Embedded cloud and security solutions

 ■ Unparalleled customer experience

pioneering 
software-defined 
networking

Follow us!

The world’s leading secure cloud networking 
platform

See how Balfour Beatty keeps remote 
collaboration cost effective for 6,000+ 
employees

See how BroadPath created a radically 
different IT platform for work from home

https://www.masergy.com/contact
https://twitter.com/masergy
https://www.facebook.com/masergycommunications/
https://www.linkedin.com/company/masergy-communications/
https://www.youtube.com/user/Masergy
https://www.masergy.com/case-study/balfour-beatty-powers-remote-work-with-communications-in-the-cloud
https://www.masergy.com/case-study/balfour-beatty-powers-remote-work-with-communications-in-the-cloud
https://www.masergy.com/case-study/balfour-beatty-powers-remote-work-with-communications-in-the-cloud
https://www.masergy.com/case-study/broadpath
https://www.masergy.com/case-study/broadpath

