
 

 

Masergy Named as a Visionary in 2021 Gartner Magic Quadrant for Network Services, 

Global for Fifth Consecutive Year 

Forward-leaning innovations in SASE and Work From Anywhere solutions  

benefit companies of all sizes 

DALLAS — March 8, 2021 — Masergy, the software-defined network and cloud platform for the 

digital enterprise, today announced it has been named a Visionary in Gartner, Inc.’s March 2021 

Magic Quadrant for Network Services, Global1, report. This is the fifth consecutive year Masergy 

is positioned in the Visionaries quadrant. The report evaluates vendors based on completeness 

of vision and ability to execute.  

“We all know how fast company needs can change, and we think the best way to create 

certainty in today’s business environment is to partner with a visionary provider that offers 

extremely innovative network services,” said Chris MacFarland, Chairman and CEO, Masergy. 

“Pioneering software-defined networking two decades ago, Masergy has always focused on the 

future. In 2020, our clients were again the beneficiaries of our foresight and innovation with 

Work From Anywhere solutions and one cloud platform to address all their network, 

collaboration, and security needs.” 

Businesses of all sizes trust Masergy to deliver the cloud and network platform that transforms 

their digital business. In the last year, Masergy released new innovations including SD-WAN at 

Home and SD-WAN On the Go as well as:  

● SASE: Masergy solutions adhered to the key tenets of the Secure Access Security Edge 

(SASE) model long before the term was coined, which gave the company a jump start 

on delivering SASE capabilities to clients.   

● 100% Service Availability SLAs with Proactive Credits: When cloud application 

performance is more critical than ever, Masergy is committed to 100% service 

availability for cloud connections and SD-WAN sites configured for redundancy and high 

availability. The company is also redefining the industry by proactively and automatically 

crediting clients after an availability SLA is not met.  

● The Broadest Choice in SD-WAN: Recognizing that moving to SD-WAN is a journey 

for companies, Masergy expanded its solution portfolio with more options in network, 

access, management, and security.  

Masergy continues to innovate for the future using AIOps (AI for IT Operations) as a virtual 

network assistant and to automate network operations in the push toward autonomous 

networking. SD-WAN clients also enjoy Shadow IT Discovery solutions, machine learning 

analytics and the transparency they need to optimize their business. 

Click here to receive a complimentary copy of the 2021 Gartner Magic Quadrant for Network 

Services, Global report. 

https://www.masergy.com/press-release/masergy-strengthens-its-sd-wan-secure-solution-with-deeper-sase-capabilities
https://www.masergy.com/press-release/masergy-announces-the-sd-wan-industrys-most-competitive-service-level-agreements
https://www.masergy.com/press-release/masergy-announces-the-sd-wan-industrys-most-competitive-service-level-agreements
https://www.masergy.com/press-release/masergy-expands-its-sd-wan-portfolio-offering-the-broadest-choice-flexibility-and-built-in-sase
https://www.masergy.com/feature/2021-gartner-magic-quadrant
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Resources 

1 Gartner Magic Quadrant for Network Services, Global by Neil Rickard, Bjarne Munch, Danellie Young. March 2, 

2021. 

Gartner Disclaimer 

Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise 

technology users to select only those vendors with the highest ratings or other designation. Gartner research 

publications consist of the opinions of Gartner’s research organization and should not be construed as statements of 

fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, including any warranties of 

merchantability or fitness for a particular purpose. 

About Masergy 

Masergy is the software-defined network and cloud platform for the digital enterprise. 

Recognized as the pioneer in software-defined networking, Masergy enables unrivaled, secure 

application performance across the network and the cloud with Managed SD-WAN, UCaaS, 

CCaaS and Managed Security solutions. Industry leading SLAs coupled with an unparalleled 

customer experience enable global enterprises to achieve business outcomes with certainty. 

Learn more and follow us on our blog Transforming Enterprise IT, Twitter @Masergy, LinkedIn, 

and Facebook. 
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