
Use of Network 
AIOps Is on the Rise – 
Here’s Why 
Today’s distributed enterprises 

face an operations problem: 

A growing complexity of 

enterprise connectivity means 

the ability to monitor and 

manage it has surpassed the 

capacity of human operators. 

The good news? AI-driven 

network automation can help organizations ease the burdens 

caused by these complexities. And recent studies by Comcast 

Business and Foundry, as well as ZK Research, found that confidence 

in the ability of AIOps is on the rise.
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Network Complexity Spells Need 
for Automation, Intelligence
As increasingly complex network architectures 
and systems surpass the capacity of human oper-
ators, IT leaders need to adopt automation tools.  

Other drivers revolve around network security, includ-
ing faster threat identification and response time.
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How IT teams spend their time 

IT teams are overwhelmed 

Cloud migration, 
accelerated by hybrid 
work, has enhanced 
the need for network 
automation

94% of companies believe it is important or very 

important for AIOps to manage network 

and cloud application performance1 

of companies experience 10% or more 

churn in IT personnel annually1  
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Source
1 ZK Research: 2021 State of AIOps Study

Operational Efficiencies and 
Productivity Gains Drive Interest

IT functions that would benefit 
the most from automation 

96%

43%
of organizations are interested in or 

currently using AIOps tools to gain IT 

operational efficiencies/productivity
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They feel safe experimenting with

 AI while maintaining manual oversight

They are confident that AI-based networking’s 

ability to support business needs

Over the course of AI journey, human

 intervention will be needed less and less

It will be possible to achieve significant 

network automation with AI soon  

of IT decision-makers say AIOps 

is already part of their network 

operations or part of their near-term 

plans (1-2 years) 
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To learn more about how IT 
leaders are approaching network 
AIOps, read the Buyer’s Guide For 
AIOps, produced by ZK Research 
and sponsored by Masergy and 
Comcast Business

Read the Guide

https://www.masergy.com/white-paper/aiops-buyers-guide?utm_medium=community&utm_source=infographic&utm_pillar=network+automation
https://www.masergy.com/white-paper/aiops-buyers-guide?utm_medium=community&utm_source=infographic&utm_pillar=network+automation

