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Masergy 911 Location Manager

The Masergy 911 Location Manager is an application that is installed on the end user's
Windows and MacOS device. The application keeps track of the user's current
location and prompts the end user for their new location whenever it detects a
network change (change in IP, connected switch mac, connected access point).

Installation Guideline - Customer Account ID and Token
Masergy or the E911 Customer Administrator will provide the customer Account ID

and Token that is required for the client installation. The €911 customer administrator
and end-user when installing the 911 Location Manager application on the Windows
/ MacOS desktop will need this information.

Windows and MacOS - End User Installation

The Masergy Location Manager app is installed by running the installation file that is
found in the Masergy Location Manager zipped package.

1. Obtain the Masergy Location Manager Installation package from the Masergy
Software and Download web page.
a. Extract the Windows zipped installation package and double click on
the “9llLocationManagerSetup.exe” file to install the application.
b. Extract the MacOS zipped installation package and double click on the
“9llLocationManagerSetup.dmg” file to install the application.

Windows and MacOS - 911 Location Manager Setup Procedure

1. The "Welcome to 911 Manager Setup” screen, select Next to continue.

Q@ 911 Location Manager Setup — K

Welcome to 911 Location Manager

|n‘|’l'dd6| Setup

Information te Insight

Setup will guide you through the installation of 911 Location
Manager.

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Mext to continue,

Cancel

2. Enter the Account ID and Token provide by Masergy or the E911 Customer
Administrator to continue the installation. Select Next to continue.

Account ID (Example): 433654
Token (Example): 44B0D255-F1AA-468A-879B-9AESADB4B740
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& 911 Location Manager Setup - @ 911 Location Manager Setup -

Account information Account information
Please enter Account ID and Token. % Please enter Account ID and Token. %

Account ID: | Account ID: | 433654
Token: | ‘ Token: | ‘
911 Location Manager 1.7.1 -

911 Locakion Manager 1.7.1

Mext = Cancel < Back Cancel

3. Accept the End User License agreement (EULA) to continue.

Q 911 Location Manager Setup — X
L A "
Please review the license terms before installing 911 Location Manager. %
Press Page Down to see the rest of the agreement.
End User Software License Agreement "
This Software License Agreement (this “Agreement”) constitutes the
entire agreement between the end user of the software (“Licensee”)
and Intrado Safety Services Solutions Corp. (if in the United States)
or Intrado Safety Services Canada, Inc. (if outside the United States)
(as applicable, “Intrado”) with respect to Software licensed herein. If
licensee does not agree to the terms of this agreement, do not use
the software, promptly return the software and the other items v
If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install 911 Location Manager.
911 Location Manager 1,7, 1 A N
< Back 1 Agree Cancel
4. Select the Install to finish the installation.
Q 911 Location Manager Setup - X
Choose Install Location
Choose the folder in which to install 911 Location Manager. %

Setup will install 911 Location Manager in the following folder. To install in a different folder,
dick Browse and select another folder. Click Install to start the installation.

Destination Folder

Browse...

911 Location Manager 1.7, 1 \
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5. Select Finish to launch the Masergy Location Manager

Intrudg '

Information to Insight

@ 911 Location Manager Setup —

Setup

911 Location Manager has been installed on your computer.,

Click Finish to dose Setup.

Completing 911 Location Manager

6. Review the introduction screens and selecting the arrow key to continue.

iB Masergy Location Manager ? x 23 Masergy Location Manager ? % CAB Masergy Location Manager

skip
B’
What is 911 Location Manager?

When using a softphone, the origin of the call may be hard to determine.

This is a critical issue in the event of an emergency call

911 Location Manager helps you to provide your location to 911 operators

skip

]

How does it work?

When your device connects to a new network, 911 Location Manager either
matches your device to an address already defined by your administrater or asks
for your address and remembers it for future connections.

If you call 911 with your softphone, this address is sent to the 911 operator.

°0
To Get Started...
1) Make sure your softphone is running

2) Find your softphone number

3) Know the address of your current location

7. Enter the DID number of the end user and select Next to continue.

‘;B Masergy Location Manager ? x
@ Enter your softphone number to get started.
Example: (555) 555-5555
Back to Intro Next ®
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8. The end user fills out the “where are you located?” information. Please provide
a unigue name and other pertinent details for your location. Select Save.

25‘ Masergy Location Manager

Where are you located?

Name *

Masergy LA Office

House #* Street/Road *
5757 W Century Bhed
Location Details
Suite 575
City * Country *
Los Angeles us
State * Zip Code *
California v 90045

? x

9. The Masergy Location Manager will validate and save your location. Select
Done when finished.

2{3 Masergy Location Manager

+ Address successfully saved with the following correction:
Corrected Street Name: CENTURY BLVD
Corrected City: LOS ANGELES

¥ SOFTPHONE NUMBER

(310) 360-5033

Q LOCATION & Edit

Masergy LA Office

5757 W CENTURY BLVD
Suite 575
LOS ANGELES, CA, 90045

"D History

‘=

Note: The Masergy Location Manager application will automatically prompt the end

user to update their new location when there is a change in the network.

CONTACT US: USA +1 (866) 588.5885 | UK +44 (0) 207 173 6900 | sales@masergy.com
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