
 

  

  

MASERGY UCAAS ANALYST AWARDED 2015 COMMUNICATIONS SOLUTIONS  

PRODUCT OF THE YEAR  

  

Communications Analytics Recognized for Exceptional Innovation 

  

Dallas — August 26, 2015 — Masergy Communications Inc., a global leader in managed 

networking and cloud services, announced today that global, integrated media company TMC 

has awarded the company’s UCaaS Analyst the 2015 Communications Solutions Product of the 

Year Award. 

  

Masergy’s UCaaS Analyst impressed judges with its unique ability to provide IT administrators 

with real-time, quantitative and qualitative usage metrics. It also enables global UCaaS 

customers to proactively solve VoIP and UC quality issues to minimize downtime.  

  

“UCaaS Analyst’s real-time analytics are critical for identifying and rapidly resolving business 

communication issues, as well as for providing the visibility for strategic planning and growth,” 

said Dean Manzoori, Masergy VP of UCaaS Product Management. “We are honored that 

TMC has recognized our innovative, industry-leading offering.” 

Masergy’s UCaaS platform provides an all-in-one business communications service – 

connecting information, people and resources anywhere, anytime. Through a highly-scalable IP 

communications infrastructure, Masergy’s  UCaaS provides: 

● End-to-end UC performance visibility across WAN infrastructure 

● Unlimited endpoint monitoring for all subscribed users and services 

● Ability to manage, filter and analyze data into actionable insights 

● Powerful search engine to quickly locate Call Data Records 

● Consistent user experience anywhere in the world 

  

Masergy's UCaaS continues to receive numerous industry awards including: 

● 2015 Unified Communications Product of the Year Award 

● 2015 Internet Telephony Product of the Year 

● 2014 Cloud Computing Excellence Award 

 

https://www.masergy.com/solutions
https://www.masergy.com/solutions
http://www.tmcnet.com/
http://www.tmcnet.com/
https://www.masergy.com/solutions/cloud-unified-communications/ucaas-analyst
https://www.masergy.com/solutions/cloud-unified-communications/ucaas-analyst


“Congratulations to Masergy for being honored with a 2015 Communications Solutions Product 

of the Year Award,” said Rich Tehrani, CEO, TMC. “UCaaS Analyst is truly an innovative product 

and is amongst the best solutions that facilitate voice, data and video communications brought 

to market in the past twelve months. I look forward to continued excellence from Masergy in 

2015 and beyond.” 

About Masergy 

Masergy owns and operates the largest independent global cloud networking platform and 

delivers fully-managed hybrid networks to enterprises. Masergy also provides advanced 

managed security and cloud unified communication solutions. Our patented technology, 

customizable solutions and unmatched customer experience are why a growing number of 

global enterprises rely on Masergy to deliver performance beyond expectations. Learn more 

about Masergy and follow us on our blog Transforming Enterprise IT, Twitter @Masergy, 

LinkedIn and Facebook. 
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