Masergy Earns Spot on CRN’s 2018 Solution Provider 500 List
Company stands out with industry-leading customer service and retention
DALLAS – Nov 12, 2018 – Masergy, a leading provider of secure hybrid networking, cloud
communications and managed security solutions, was named to the 2018 Solution Provider 500
list by CRN, a brand of The Channel Company. The list is CRN’s annual ranking of the largest
technology integrators, solution providers and IT consultants in North America by revenue.
“Our channel program is an important aspect of our business, and being included among top
solution providers validates our ongoing commitment to forging strong partnerships that last,”
said John Dumbleton, senior vice president of business development, Masergy. “We look
forward to expanding our channel community to ensure customers receive agile, customized,
and secure solutions to help them gain market share and outperform their competition.”
The Solution Provider 500 is CRN’s predominant channel partner award list, serving as the
industry standard for recognition of the most successful solution provider companies in the
channel since 1995.
“CRN’s Solution Provider 500 list spotlights the North American IT channel partner
organizations that have earned the highest revenue over the past year, providing a valuable
resource to vendors looking for top solution providers to partner with,” said Bob Skelley, CEO,
The Channel Company. “The companies on this year’s list represent an incredible, combined
revenue of $320 billion, a sum that attests to their success in staying ahead of rapidly changing
market demands. We extend our sincerest congratulations to each of these top-performing
solution providers and look forward to their future pursuits and successes.”
Masergy supports value-added resellers, system integrators, consultants and IT solution
providers through its Global Partner Program, combined with superior customer service
validated by an industry-leading Net Promoter Score (NPS) of 71.
The complete 2018 Solution Provider 500 list is available online at www.crn.com/sp500.
About the Channel Company
The Channel Company enables breakthrough IT channel performance with our dominant media,
engaging events, expert consulting and education, and innovative marketing services and
platforms. As the channel catalyst, we connect and empower technology suppliers, solution
providers and end users. Backed by more than 30 years of unequaled channel experience, we
draw from our deep knowledge to envision innovative new solutions for ever-evolving
challenges in the technology marketplace. www.thechannelco.com
(more)

MASERGY - CRN 500 (Page 2 of 2)
About Masergy
Masergy owns and operates the largest independent Software Defined Platform in the world,
delivering secure hybrid networking, cloud communications and managed security solutions to
global enterprises. Our patented technology, customizable solutions and unmatched customer
experience are why a growing number of leading organizations rely on Masergy to deliver
performance beyond expectations. Learn more about Masergy and follow us on our blog
Transforming Enterprise IT, Twitter@Masergy, LinkedIn and Facebook.
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