
 

 

                                                                                                                                 
 

MASERGY NAMED TO CRN MSP 500 FOR MANAGED SECURITY SERVICES EXCELLENCE 
 

Company Featured in Managed Security 100 Category 
 

DALLAS  – April 17, 2018 – Masergy, a leading provider of hybrid networking, managed security and cloud 
communications solutions, has been named to the 2018 CRN Managed Service Provider (MSP) 500 in the 
Managed Security 100 category. The company was listed among top providers for creating a modular 
ecosystem for Managed Detection and Response cyber security solutions. 
 
“Today’s enterprises are under greater assault than ever from both internal and external attacks,” said Chris 
MacFarland, CEO, Masergy. “Operating under the assumption that networks are already infiltrated and 
reacting with aggressive detection and response is a recommended approach. Masergy’s comprehensive 
security platform combines threat intelligence, machine learning, and 24/7 incident response from a team of 
experts to perform this important function for our customers.” 
 
Masergy’s Unified Enterprise Security (UES) Managed Detection and Response platform utilizes a modular 
architecture to cost-effectively introduce new features and services. The most recent innovative 
enhancements include:  

1. Managed Endpoint Detection and Response (MEDR)  

2. Network Visibility Tool 

3. Managed Cloud Workload Protection  

 
“Managed service providers have become integral to the success of businesses everywhere, both large and 
small,” said Bob Skelley, CEO of The Channel Company. “Capable MSPs enable companies to take their cloud 
computing to the next level, streamline spending, effectively allocate limited resources and navigate the vast 
field of available technologies. The companies on CRN’s 2018 MSP 500 list stand out for their innovative 
services, excellence in adapting to customers’ changing needs and demonstrated ability to help businesses get 
the most out of their IT investments.”  
 
Masergy's solutions and support team have been the recipient of numerous CRN awards and rankings such as 
Channel Chief, Solution Provider 500, Partner Program Guide, Network Connectivity Partner Program, and the 
Cloud Partner Program Guide. In addition, the company is renowned throughout the channel for its record 74 
Net Promoter Score (NPS®), far exceeding the B2B technology industry average of 24. 
 

About Masergy 

Masergy owns and operates the largest independent Software Defined Platform in the world, delivering hybrid 

networking, managed security, and cloud communication solutions to global enterprises. Our patented 

technology, customizable solutions, and unmatched customer experience are why a growing number of 

https://www.masergy.com/
https://www.masergy.com/hybrid-networking/
https://www.masergy.com/managed-security/
https://www.masergy.com/cloud-communications/
https://www.masergy.com/cloud-communications/
https://www.masergy.com/managed-security/unified-enterprise-security/
https://www.masergy.com/managed-security/unified-enterprise-security/endpoint-detection-response/
https://www.masergy.com/managed-security/unified-enterprise-security/network-visibility/
https://www.masergy.com/managed-security/unified-enterprise-security/cloud-workload-protection/
https://www.masergy.com/press-releases/masergy-vp-william-madison-recognized-2018-crn-channel-chief/
https://www.masergy.com/press-releases/masergy-named-crns-2017-solution-provider-500-list/
https://www.masergy.com/press-releases/masergy-recognized-crns-2017-network-connectivity-partner-program-guide/
https://www.masergy.com/press-releases/crn-features-masergy-prestigious-2017-cloud-partner-program-guide/
https://www.masergy.com/press-releases/masergy-outperforms-with-nps-of-74/
https://www.masergy.com/press-releases/masergy-outperforms-with-nps-of-74/


leading organizations rely on Masergy to deliver performance beyond expectations. Learn more about 

Masergy and follow us on our blog Transforming Enterprise IT, Twitter@Masergy, LinkedIn and Facebook. 
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