
Who We Are
Masergy is a provider of  
high-performance managed 
network, cyber security and unified 
communications solutions for 
enterprises around the globe. 

  FOUNDED IN OCTOBER 2000;  
16 YEARS OLD

  LARGEST GLOBAL  
SOFTWARE-DEFINED  
NETWORK IN THE WORLD

At the time of our founding, we saw 
the need to deliver customized and 
fully managed services that met the 
highest customer expectations for 
performance, resilience and customer 
experience. This focus on quality allowed 
us to attract prominent brands in 
industries ranging from technology and 
professional services to healthcare and 
manufacturing.

We custom engineer hybrid WANs; these include private, 
VPN and broadband Internet connectivity combined with 
virtualized network functions including:

  SD-WAN
  VIRTUAL ROUTER
  VIRTUAL FIREWALL
  WAN ENCRYPTION
  WAN OPTIMIZATION
  VIRTUAL SESSION BORDER CONTROLLER

OUR UNIFIED ENTERPRISE SECURITY SOLUTION 
includes a suite of cyber security capabilities that 
compliment our customer’s current investments for a 
fully integrated managed security solution to predict, detect 
and remediate even the most advanced persistent threats. 

OUR CLOUD COMMUNICATIONS SOLUTIONS include Unified 
Communications as a Service, which provides voice, video, chat, 
presence, mobility and conferencing applications hosted in the cloud. 
We develop custom implementations for each client and run these 
applications on our global, highly resilient network.

What We Do

Why Customers Choose Masergy

Our managed service approach 
means that Masergy customers have 
direct access to customer support 
engineers on a 24x7x365 basis to 
resolve their issues on the first call.

As a result, our customers have 
repeatedly rated Masergy at the top 
in our industry. In 2016, we received 
a Net Promoter Score of 74, which is 
an industry best. 

Combined with one of the highest 
customer retention rates in the 
industry--99%--Masergy is a trusted 
partner that delivers performance 
beyond expectations.
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Technology is a central underpinning of all modern businesses that can disrupt industries and redefine business 
models. We at Masergy leverage technology to solve critical business problems for our enterprise customers. 


